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We’ve all had “one of those days” 
where nothing seems to go right.  From pa-
tient no-shows to missing lab cases, we’ve 

all been there.  The big question is whether or not this type of 
chaotic workday is the norm.  If it is, chances are you are either 
underutilizing your practice’s software or you are in desperate 
need of new software. 

Creating and maintaining a streamlined, seamless workflow in 
your practice all starts with your practice management software.  In 
many ways, your practice is no different than any other small busi-
ness, where a centralized customer database is key to a smooth opera-
tion.  From start to finish, the software you use should be the central 
brain of your practice.  Properly integrated practice management 
software will facilitate your entire staff’s communication, enhance 
your patients’ experience, and increase your overall collections.  
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